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| MEMORANDUM |
To
|    All Greater Winston-Salem Market Employees

From
|    Paul Hammes, senior vice president and chief operating officer, Forsyth Medical Center 
Date
|    September 7, 2011 

Re
|    Communication outage update

An IT outage occurred this morning at approximately 11:30 a.m. within Forsyth Medical Center as result of work being done in a routine telecommunications system repair. This has affected, in varying degrees, a variety of IT and communications systems at Forsyth Medical Center, Medical Park Hospital, Kernersville Medical Center and Thomasville Medical Center. 

This event is affecting FMC, MPH, KMC and TMC because they share a common switchboard.

If you need support from the command center, please email Scott Cross, or in the even the phone system is not functional in your area please use the following cell phone numbers:

Scottie Wilson 403-2182

Janet Bright 978-2454
The ability to receive incoming calls to the hospital, and/or make outgoing calls has been inconsistent. Please note that at this time, the switchboard is able to receive outside calls.
To remedy the situation, the phone system was rebooted between 1:30 and 2 p.m., causing dial tones to go out temporarily at the above-mentioned acute facilities. Please be patient as we expect the phone system to come up in full service. 

These systems are not functioning reliably at this time:

- Receiving a call through the switchboard (acute facilities can receive calls made to direct department lines) 

- Using an internal phone to dial an outside number (some dial tones are out altogether)

- Using an internal phone to page (you can successfully page using a cell phone or Information Central) 

- Dictation / transcription

Recommendations to communicate effectively at this time:  

· Communicate to other departments using the Red Phones as needed.  The Red Phone Directories for all four acute facilities are attached to this email.

· Code Blue “2-2” phone dialing from a room at FMC is not working at this time. You can successfully dial Code “2-2” from a nurse’s station. Also, the code blue nurse call system is functioning reliably. (Note: At TMC, you can successfully dial 2-2-2-4 to call a code blue)

· The FMC Rapid Response Team should be overhead paged.  

· PYXIS was down from 11:30 a.m. to 12 p.m.  Any order scanned during this time period should be reviewed for follow through.

A safety call for FMC Leaders was conducted at 1:45 p.m. this afternoon to discuss issues, questions and clarify alternate methods to ensure safe patient care. Another safety call will occur at 3 p.m., this afternoon, for FMC Leaders. We will continue to bring you new information as it becomes available.

