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| MEMORANDUM |
To
|    All Greater Winston-Salem Market Employees

From
|    Paul Hammes, senior vice president and chief operating officer, Forsyth Medical Center 
Date
|    September 7, 2011 

Re
|    Communication outage update

A system outage, in varying degrees, affected a variety of IT and communications systems at Forsyth Medical Center, Medical Park Hospital, Kernersville Medical Center and Thomasville Medical Center.
I want to update you on communications and IT system operation.  We have experienced significant success in re-connecting systems.

At this time, all systems are operating:

· Making incoming and outgoing phone calls  
· Using an internal phone to page 
· Dictation / transcription
· Doctor Connect

· PYXIS 
· Pagers

· Computers (rebooting should resolve connections)

· Fax machines and eFax

· Voicemail
If anyone receives inquiries from the media, refer them immediately to our Public Relations Manager, Jeanne Mayer, 287-4203.  Please do not attempt to explain the situation to the media yourself.

At no time was patient care affected by this brief and intermittent system outage and that is due to the extraordinary teamwork and communication of every employee. Thank you for your superb efforts today.
