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	To  |
	All Medical Staff

	From  |
	Bruce Walley, MD   Sr. VP Medical Affairs

	Date  |
	August 10, 2011

	Re  |
	Verbal Orders – Sign Time and Date


Last summer we were surveyed by The Joint Commission.  One area for which we were cited involved the signing, timing and dating of verbal orders.   We have been auditing these entries and continue to struggle to meet The Joint Commission’s standard of all verbal orders being signed, timed and dated within 48 hours of being given.

In response, we formed a committee composed of medical staff members to help develop processes to help us reach our goals. The committee suggested that we stamp the chart when a verbal order was received and flag the chart to bring attention to the order. Thus far, our efforts have fallen significantly short of our goal.  Only about 35% of verbal orders are being timed, dated, and signed within 48 hours.

It has been proposed by the committee that we continue to monitor compliance with this Joint Commission standard.  As you are aware, the Commission has the power to recommend that CMS withhold payment for services if their standards are not met.  If the hospital cannot bill for the patient services, the physician provider will not likely be able to offer the service to the patient either.

If we do not see improvement in compliance with this Joint Commission standard it may become necessary to eliminate the privilege of providing verbal orders.  If physicians and other practitioners are unable to show improvement, the committee has suggested that refusal to accept verbal orders from them may be the only step left to achieve our goal. Please make every effort to sign ALL verbal orders you encounter on your patients, not just ones you have provided. If we all work together we can accomplish our goal of 100% compliance.   
Bruce Walley
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